
Impact 
Report

2019 2020



 23,792 
people in 70 

communities were 
provided with access 

to safe water this 
year

Welcome and 
thank you!  
Welcome to our extended 2019-20 Impact Report, 
a round-up of everything we’ve achieved over the 
last 18 months, the people who made it possible 
and a look at the year ahead. 

How?
At Frank Water, our vision is of a global water system in which everyone has the same 
access to enough safe water to sustain their livelihoods, protect their health and unlock 
their potential, and which conserves the environment and, at the same time, maintains 
peace and political stability.

To achieve this vision and maximise our impact, we work at different levels:

 z At a grassroots level, we change people’s lives by providing them with access to 
clean, reliable Water, Sanitation and good Hygiene (WASH). 

 z At the same time, we work top-down. We use our community-level projects as 
models of best practice and our 15 years of experience, knowledge and impact, to 
advocate for change to the systems that keep many millions of people locked in 
water poverty.

 z In parallel, we educate and inspire people in the UK and overseas, to play their part in 
addressing the global water crisis that affects us all.  

None of us could have predicted what challenges we’d have to overcome 
this year, nor how often and how quickly the situation would change. We’re 
proud that we’ve managed to weather the storm so far and grateful to each 
and every one of you for your support. Over the last year, you have helped 
save people’s lives, transform their futures and protect our planet. 
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“The water access is 
very hard in our locality. 
We have to go to other 
communities to fetch 
water which is even 
harder in this Covid 
situation. Even though 
it’s for short time period 
it has helped us to cope 
with this pandemic.” 
Ms Nanda Kumari Sahi, 
Kirtpiur Awas

Having spent the last 15 
years changing lives with 
safe water, good hygiene 
and handwashing, it was 
clear that we would play a 
crucial role in preventing 
the spread of disease. 

All of our planned work was 
paused and our UK team 
worked quickly to launch an 
appeal for funds to assist 
our emergency response.   

Thanks to you, we provided 
more than 1500 families in 
Nepal with an emergency 
supply of safe drinking 
water as well as simple, 
life-saving provisions 
including face masks, 
soap and sanitiser. Your 
support enabled us to 
work alongside the Nepali 
Government to ensure 
people living in temporary 
quarantine centres could 
access the safe water, 
toilets and handwashing 
facilities they needed to 
stay safe from disease. 

Your donations allowed 
us to broadcast crucial 
public health messages to 
100,000 people across four 
cities in the country and 
train the 244 city leaders 
to raise awareness and 
share information among 
residents.    

In India, you supported 
1462 families in 22 villages 
to stay safe during 
lockdown. Many of the 
villages we work with are 
home to migrant workers - 
who move to the cities to 

COVID-19: 
Our Response  
In March 2020, COVID-19 swept across the globe, 
affecting people in all corners of the world and 
putting the communities we work with - those who 
are most vulnerable - at the greatest risk. 

find work. When lockdown 
was announced, casual 
labour dried up and millions 
of low-paid workers began 
the long journey home 
to their villages where 
they were quarantined in 
temporary centres before 
being reunited with their 
families. 

With your help, we 
supported three quarantine 
centres with sanitiser, 
soap, and reusable face 
masks.

We distributed 1000 
emergency hygiene 
packages, printed 
and distributed more 
than 8000 information 
leaflets, established 
handwashing stations and 
delivered handwashing 
demonstrations at 
communal areas such as 
health centres and schools. 

Your support has helped 
protect thousands of the 
world’s poorest people 
from COVID-19.  3



Our projects:                 
Overseas

We’ve spent 15 years changing lives with clean, 
reliable water, sanitation and good hygiene. This 
year, we reached a further 23,792 people in 70 
communities, in addition to the people we supported 
with our emergency appeal. In 15 years, we’ve reached 
a staggering 426,459 people, thanks to you. 
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Last year, we provided a 
safe, reliable water supply 
for 1647 people in ten tribal 
communities in India’s 
Andhra Pradesh. Until 
now, families would spend 
two hours a day fetching 
water that was often not 
safe to drink. 

In the Indian state of 
Madhya Pradesh, fluorosis 
is commonplace. Naturally-
occurring fluoride (found 
in rock) leaches into 
drinking water and causes 
this debilitating condition 
that affects teeth and 
bones. Sufferers are 
faced with a lifetime of 
pain, yet fluorosis is easily 
prevented by drinking safe, 
clean water. With your 
support, we worked with 
four villages to develop 
detailed water security 
plans. These plans help 
communities access 
funding and support from 
government to implement 
the recommendations. In 
a further three villages, 
we dug deep pits to 
capture rainfall and 
replenish groundwater, 
reducing levels of chemical 
contamination. Together, 

we’ve improved water 
availability and quality for 
more than 1000 people. 

In the Eastern Ghats area 
of India’s Andhra Pradesh, 
you provided 882 children 
in 18 schools with a safe, 
reliable water supply for 
drinking and washing their 
hands. And, your donations 
paid to install an additional 
tap in each school kitchen 
to ensure kitchen staff can 
access clean water too.  

In India’s Chhattisgarh, 
you supported 4716 people 
in 17 villages. We held 
community meetings in 
each village and created 
water security plans 
which communities 
used to leverage more 
than £300,000 from 
the Government of India 
(multiple times the cost 
of the project itself) for 
infrastructure such as 
wells, ponds and dams. 

In Nepal, we completed 
work on the Muldol Water 
supply scheme in the 
village of Lakuribhanjyang. 
Thanks to you, 198 
households now have easy 

1647    
people in in ten tribal 

communities in Andhra 
Pradesh now have a 
safe, reliable water 

supply

882 
 children in 18 schools

 in Andhra Pradesh 
were provided with 

safe water for drinking 
and washing their 

hands

198
households in Nepal 
now have easy acces 

to 100,000 litres of 
filtered water close to 

their homes

Water
We enable the world’s most marginalised 
communities to achieve water security by 
providing the technical and financial support 
they need to manage their water resources.

access to 100,000 litres 
of filtered water close 
to their homes. Water is 
pumped uphill and stored 
in a distribution tank which 
is maintained by the local 
water committee.  
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“The project has changed 
the face of the village, 
improved awareness 
among the habitants 
on usage of toilets 
and following hygiene 
practices. All the families 
have started using 
toilets and habitation has 
become open defecation 
free.” Mr Appa Rao, 
Barnaguda village, Andhra 
Pradesh 

Government officials 
certify toilet buildings 
before making the final 
payment.  Since the 
campaign was established 
in 2014, more than 
500,000 Indian villages 
have been declared open 
defecation free. With your 
support, we’ve been able 
to accelerate this process, 
by supporting families, 
groups and community 
organisations to apply to 
the Clean India Campaign 
for funding. 

In the Srikakulam district 
of India’s Andhra Pradesh, 
36 families have built their 
own toilet and a further 
75 families are waiting for 
approval. Elsewhere in 
the state, eight schools 
have applied for funds to 
build new toilets that both 
children and staff can use. 

In the Indian state of 
Madhya Pradesh, 385 
families (around 1000 
people) have submitted 
their own applications for 
funds and in Chhattisgarh, 
1724 people have already 

benefited from new, 
government-funded 
household toilets. This 
has had a huge impact, 
particularly on women and 
young girls, and will lead to 
enhanced life chances and 
health for generations to 
come. 

In Nepal, your support has 
paid for training sessions, 
attended by more than 
300 people. Thanks to you, 
communities have been 
spurred on to become open 
defecation free.  

The Clean India Campaign was established with a single         
aim - to make India open defecation free. 

The campaign allocates funds to any household that applies to                   
build a new household toilet. 

36        
families in the 

Srikakulam district 
of Andhra Pradesh 

have built their own 
toilet.  75 families are 

awaiting approval  

 300 
people in Nepal 

accessed training 
sessions, empowering 

communities to 
become open-
defecation free 

1724    
people in Chhattisgarh 

have benefited from 
new government-
funded household 

toilets 

Sanitation
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Hygiene
For Frank Water, hygiene and handwashing is in our DNA. But 
this year, handwashing with soap and safe water found itself 
at the top of the global agenda in the fight against COVID-19. 

In response, we doubled our efforts to provide handwashing facilities and 
hygiene training to those people who are most at risk.     

555           
people from ten villages 

in Andhra Pradesh, 
India, took part in 

hygiene workshops 

1400          
people in Muldol, Nepal 
attended hygiene and 
sanitation workshops

18          
schools in India’s 

Eastern Ghats now 
have handwashing 
platforms and sinks 

“What happened to 
me [feelings of shame 
and lack of cleanliness 
associated with 
menstruation] will not 
happen to my daughter. 
I will not allow her to 
go through the same 
experience as I did when 
I was of her age”  
Raiku’s mother, 
Jamunjhiri, Madhya 
Pradesh

In India’s Andhra Pradesh, 
we delivered hygiene 
awareness workshops 
to 555 men, women and 
children from ten villages. 
In Madhya Pradesh, we 
delivered training to 164 
health workers who were 
in turn, responsible for 
the wellbeing of families 
from 34 villages. Training 
included personal hygiene, 
chlorinating wells, and  
testing water quality. 
Thanks to you, we could 
organise community health 
workshops, to identify 
individuals affected by 
fluorosis and provide them 
with vitamins and other 
supplements to alleviate 
their condition. 

In India’s Eastern Ghats, 
your donations enabled 
us to build handwashing 
platforms and sinks for 
children in 18 schools. 
Thanks to you, we 
provided tailored training 
to 4325 people from  17 
villages. Workshops 
included personal 
hygiene, sanitation, waste 
management and more.   

In Chhattisgarh, India, 
you helped deliver 
hygiene training to 531 
households to ensure that 
improvements in water and 
toilet access are not lost 
through a lack of personal 
and domestic hygiene.  
 
In Muldol, Nepal, we 
combined hygiene 
workshops with sanitation 
training and used street 
drama and education 
workshops to reach more 
than 1400 people. 
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As global citizens, we all have a part to play in 
creating a water-secure future. To connect our 
work across the globe, we’ve launched an ambitious 
education programme in the UK, that builds on a 
decade of experience of delivering workshops and 
training at festivals and in schools. 

Our projects:                 
UK



Our UK programme will inform and inspire 
children and families to act and advocate 
for change.  

Primary 
In 2019, we designed and delivered a new series of 
curriculum-based, interactive workshops to teach 
children at primary school about the threat that 
water scarcity presents to us all and how we can 
work together to solve these problems. Thanks to 
support from Frank Water ambassadors and a team 
of professional Science, Technology, Engineering 
& Maths (STEM) volunteers from Bristol firms, Arup 
and Stantec, we reached more than 250 children 
before the national lockdown forced schools to 
close. Despite this premature finish, we’ve gained 
valuable learning that will help us further develop our 
programme before the next phase.  

Secondary 
Water for the World is an online quiz for key stages 
3 and 4 and the product of a one year collaboration 
between water management experts, environmental 
consultants, web developers and designers. 
This soon-to-be-launched online learning tool 
compliments our work in primary schools and 
provides the next step for young people to engage 
with Frank Water and our mission. 

Summer School 
Late last year, we added to our education portfolio 
by collaborating with Arup to design one module of 
an online summer school programme delivered by 
the Engineering Development Trust (EDT). Aimed 
at young people who are pursuing STEM-related 
careers, we worked with Arup to develop learning 
resources and contributed real-life examples of 
STEM requirements in development work.   

To support our UK programme and its next steps, we 
launched our first crowdfunding campaign. Hosted 
by Aviva, the campaign raised £1500.  

£1500    
raised in our first 

crowdfunding 
campaign

250         
primary school 

children reached 
through curriculum 
based interactive  

workshops
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Finding new answers 

Last year, we developed 
and launched the WASH 
Basins Toolkit and App 
with Arup and two of our 
partners in India. The 
open-source WASH Basins 
app uses the principles of 
Integrated Water Resource 
Management (IWRM) 
to enable NGOs, local 
government departments 
and WASH professionals, 
to assess and improve 
water management at local 
level. The App and Toolkit 
has been enthusiastically 
received by our colleagues 
and peers and was named 
as one of the 30 most 
inspiring digital innovations 
for 2020 by The Spindle.

The launch of our WASH 
Basins Toolkit and App 
was featured in Smart 
Water Magazine, Water 
Technology.net and on the 
India Water Portal.  
Our partners at Arup 
dedicated several pages 
to the project in their 
highly-esteemed Global 
Water Annual Review.  As 
a follow-up to the launch, 
we co-hosted a webinar 

that was attended by 
approximately 100 guests 
from the water sector. 

Hot on the heels of this 
success, we’re working 
on a second mobile app 
that will help assess the 
technical feasibility of any 
water project. Supported 
by Formus Professional 
Software, the app will be 
available for download in 
2021. It will help NGOs and 
WASH professionals assess 
feasibility before starting 
work. 

These digital tools will form 
the basis for our WASH 
Connect Platform - a wider 
suite of tools that will 
support our own team as 
well as our partners and 
peers to build the capacity 
they need to implement 
sustainable water 
management projects at a 
local level. 

Innovations for  
water testing    
In 2019, we continued our 
work with the University 
of the West of England 
(UWE) to build and test 
remote bacterial sensors.  
COVID-19 has predictably 
slowed progress but 
the team have adapted 
accordingly, using UK 
rivers to test equipment, 
and expect to deploy 
prototypes to India by
mid-2021.  

In early 2020, we 
deepened our engagement 
with academia and 
became a member of 
the GW4 Water Security 
Alliance with Bristol, 
Bath, Cardiff and Exeter 
Universities. We hosted a 
workshop on IWRM at the 
2020 GW4 conference and 
are now part of a working 
group within the GW4, 
reviewing and planning 
areas for academic 
research in relation to 
WASH and IWRM. 

Using digital technology to improve water security 

Alongside community-based projects, our research and development 
helps us refine and improve our approach as well as strengthening our 
case for systemic change. 
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Influencing 
for good
Sharing knowledge  
We’re always ready to share what we’ve 
learned and in 2019, we hosted our most 
high profile workshop yet.  Coordinated by 
our India team, we brought together key 
stakeholders from India’s WASH sector plus 
representatives from peer NGOs including 
WaterAid, Oxfam and UNICEF. We used 
this meeting to present our findings from 
the last three years of water management 
work in Madhya Pradesh and Chhattisgarh, 
including the WASH Basins App and Toolkit. 
Not only did this workshop help build 
capacity among the WASH sector but it’s 
started ongoing conversations with some 
of India’s biggest implementers of water 
and sanitation work. 

Amplifying our impact   
We think it’s important that your money has 
maximum impact. Wherever we can, we 
use our small-scale projects as evidence of 
best practice that local governments can 
replicate, at scale, across whole states.  In 
Chhattisgarh, we leveraged £340,000, by 
accessing funding from local governments 
for WASH infrastructure, such as toilets, 
wells, ponds and dams. 

Systems 
Thinking  
With support from our partners at Arup 
and inspired by our friends at IRC WASH, 
this year has seen us take more of a 
systems thinking approach to our work and 
to engage further with IWRM - a globally 
recognised methodology for assessing 
and improving water management at a 
local level. This way of working means 
understanding the ‘water balance’ for a 
whole watershed and all of the water users 
within it. By using this comprehensive 
approach, we can be confident that the 
individual households and villages we 
work with will have a sustainable supply of 
water for many years to come. 

13



Thank YOU! 

Going, going, gone!
Our annual gala dinner and 
legendary auction took place 
in May 2019 at South Bristol’s 
Thali Cafe. With more than 100 
guests, eating, drinking and 
bidding for unique, money-
can’t-buy auction prizes, the 
evening raised more than 
£16,000 for safe water.    

  
Stand up for               
Safe Water!
Our inaugural Stand Up 
Paddleboarding challenge 
saw 18 teams take to Bristol’s 
harbour in pursuit of first prize.  
With support (and snacks!) 
from our friends at Pieminister 
plus a guest appearance from 
Paddleboard celebrity, Cal 
Major, the day went off without 
a splash. We can’t wait to break 

out our paddles again in 2021.  

Breakfast of 
Champions 
Our Rainmaker Club started the 
day right at our twice-yearly 
networking breakfast - 
a chance for our corporate 
supporters to meet like-
minded organisations, catch-
up with the Frank Water team 
and hear how their support is 
changing lives. 

Radio contact  
Presented by our patron, 
Anita Rani, our second 
charity appeal aired on 
Radio 4 in September 2019. 
The appeal told the story of 
Maya, a woman in Nepal who 
lost everything in the 2015 
earthquake. In response, you 
gave a staggering £26,000, 
essential funds that will 
provide safe, reliable water for 
more people like Maya and her 
family. 

Appeals for support
In 2019, you raised more than 
£37,000 by donating to our 
different fundraising appeals. 
By supporting our 2019 Big 
Give Christmas Challenge, you 
changed twice as many lives, 
thanks to match-funding from 
Nkuku, Kabuto Noodles and the 
Big Give Champions. Together 
with our friends at Blue Sky 
Botanics, you helped highlight 
the positive impact that safe 
water has on education, 
climate and livelihoods, when 
you gave to our Water Equals 
appeal to mark World Water 
Day 2020. And, you kept 

thousands of people safe from 
COVID-19 by donating to our 
2020 emergency appeal, also 
supported by Kabuto Noodles. 
Thank you.

Building foundations 
We’ve continued to reinforce 
our fundraising from trusts 
and foundations and have 
received several grants from 
new funders this year. Special 
thanks goes to The Peter 
Stebbings Memorial Charity 
whose grant supported our 
work in Andhra Pradesh, and 
to The Souter Charitable Trust 
and The Waterloo Foundation 
whose funding assisted our 
COVID-19 response work in 
India.  

2019 has been a year of challenges and change. But 
throughout there’s been one constant: you, our friends 
and supporters. You’ve shown your support in dozens of 
different ways and whether you’ve given £5 or £5000, 
we’re more grateful than ever for your donations, ideas and 
encouragement. 

Read on for a handful of last year’s highlights... 
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Celebrating 
15 years of impact 

Painting the town pink! 
In collaboration with our 
Patron, Anita Rani and our 
partners at sustainable 
footwear brand, Taschka. 
They pooled their creative 
flair and designed a 
fabulous, hot pink trainer 
complete with a hidden 
Frank Water heart logo. 
For every pair they sold, 
Taschka donated £12 to 
Frank Water - and raised an 
amazing £2076 (by selling 
173 pairs!) which was 
doubled by the Big Give 
Christmas Challenge. 

A Frank Water facelift 
Thanks to a pro bono 
partnership with the 
creative team at Fiasco 
Design, we’ve had a facelift! 
Feast your eyes on our new 

logo and look, showcased 
in this impact report 
and across the whole 
organisation.  

Hitting the headlines 
Our Founder, Patrons 
and partnerships were 
featured across a variety 
of print and digital media, 
including the Guardian, 
Hello Magazine, The Green 
Parent Magazine, Smart 
Water Magazine and 
WaterTechnology.net. 

Raising our profile
This year, we kicked off 
the process of designing 
and building a new 
website. We’ve done things 
differently, by securing 
pro bono support for every 
stage of the process  - from 

UX, to design, to content 
creation. The new site will 
go live in 2021. Watch this 
space…

Walking the talk  
For London Fashion Week 
2020, we  teamed up with 
our most fashionable 
friends including Taschka,  
TOBEFRANK, Lucy & Yak 
and Naked Generation to 
run an online competition 
with prizes from each label. 
Modelled by our Patron, 
Anita Rani, hundreds 
of people entered, 
raising awareness of 
both Frank Water 
and our partners.  

March 2020 marked Frank Water’s 15th anniversary     
and, whilst we couldn’t celebrate in person as planned, 
we made the most of every socially distant opportunity 
to spread the word. Birthday highlights included…



This year was a tale of 
two halves. In 2019, with 
support from partners and 
service providers including 
Tarren Production, Klean 
Kanteen UK, Preoday and 
of course, the festivals 
themselves, we took our 
refill service to 15 UK events 
– our biggest lineup so 
far. 182 volunteers served 
169,152 refills of filtered, 
chilled water, potentially 
saving that many single-
use bottles from landfill 

Our Refill Services for festivals, restaurants, shops and other 
public places not only encourage people to consume more 
consciously but also help protect our environment from 
further plastic pollution. 

Frank Water On Tap

whilst spreading the word 
about our global water 
challenges. 

Our plans for 2020 were 
even more ambitious but 
COVID-19 brought them 
to an abrupt halt when all 
festivals were cancelled. 
We hope to see our festival 
friends in 2021 and send 
them our best wishes.  

Frank Water on Tap caught 
the attention of the media 

in 2019 when our Pledge to 
Refill campaign was used 
as a case study for the 
#OneLess Pioneer Network. 
We collaborated with our 
friends at Klean Kanteen 
UK to run competitions in 
the Green Parent Magazine 
and our range of refillable 
bottles and flasks was 
included in the Social 
Enterprise UK Christmas 
Gift Guide for 2019.  
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Our Team 

Our Patrons 
Our fabulous Patrons, Pinky Lilani & 
Anita Rani continued to show their 
support in myriad different ways, 
including presenting our 2019 
Radio 4 appeal, collaborating with 
fashion brands to support Frank 
Water, representing us to their 
networks, taking part in fashion 
shoots, tweeting, donating...and 
more! 

Our Trustees 
Last year, we said goodbye to 
Peter Davies and Alison Paine 
and welcomed Diana Finch, 
Oliver Jones and Sarah Moore to 
the Board. Diana’s experience in 
accounts management and her 
current role as CEO of Bristol Pound 
CIC, make her a brilliant Treasurer. 
Oliver spent 20 years managing 
WASH projects for WaterAid, the UN 
and the World Bank. His insight and 
knowledge will help inform Frank 
Water’s programmes strategy. 
Sarah’s wealth of experience in 
communications and fundraising 
comes from her current role 
at anti-modern slavery charity 
Unseen, as well as previous work 
at Friends of the Earth UK and the 
Avon Wildlife Trust.  

Our Staff
Frank Water’s paid employees are 
its backbone and their safety and 
wellbeing are our number one 
priority. As the pandemic took 
hold, we closed our UK office and 

initiated daily team huddles to keep 
staff connected. Our overseas team 
(who work from home when they’re 
not involved in field work), joined us 
regularly, providing vital updates 
from India and Nepal. 

We took advantage of the UK 
Government’s furlough scheme 
and worked hard to keep staff 
employed, but cancelled events 
and uncertainty over future 
funding forced us to make some 
difficult decisions. This is a 
challenge that no organisation, 
whatever its size, wants to face. 
For our small, close-knit team, it 
was incredibly tough and the last 
resort. To the members of the team 
we said goodbye to: thank you for 
your hard work and dedication and 
we wish you all the very best for 
the future.  

Our Founder 
Our Founder, Katie Alcott, 
continues to inspire support as 
CEO of Frank Water. In 2019, her 
15 years of achievement were 
recognised when she attended 
Buckingham Palace to receive an 
MBE for services to international 
development. Later that year, Katie 
was invited to the Women Leaders 
Global Forum to receive the 2019 
Power, Together Award on behalf of 
Frank Water. 

Our Volunteers  
Frank Water’s army of volunteers 
continue to add value across the 
organisation including research 
and development, fundraising and 
social media. In particular, thanks 
go to Jasmin Dorney, Izzy Boulton 
and Emily Gates for social media, 
Lucy McAllister for help with Google 
Adwords and Martin Kerslake and 
Rachel Brown for graphic design.  

Our Ambassadors 
The Frank Water ambassador 
network continues to grow, as 
more of our supporters recognise 
the importance of raising 
awareness of the need for our work.  

Every year, we recognise the Frank Water Team 
and their energy, ideas and expertise. Our staff, 
trustees, volunteers, patrons and ambassadors 
are all critical to Frank Water’s mission and this 
year, more than ever, we’re grateful for their skill, 
grit and dedication. 
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Financials
We think it’s important 

that you know how your 
money is used. We never 

spend restricted funds 
on fundraising activities. 

In 2019-20, 72% of our 
expenditure was related 

to our charitable projects, 
whilst 28% was invested 

in our fundraising 
activities. In 2019 we 
raised £424,881, and 

spent £513,528.



What’s next for 
Frank Water ?
Founder and CEO, Katie, looks 
ahead to the next 12 months.  
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need to extend and increase its functionality, 
leveraging support from the governments of 
India and Nepal as well as other development 
partners to impact water security on a more 
global scale.

We’ll secure funding to develop our UK 
Programme that will inform and inspire our local 
community to take action to address the global 
water crisis. And we’ll work hard to increase our 
commercial income by extending the products 
and services that Frank Water CIC offers. 

Most importantly, we look forward to engaging 
deeper with you, our close, committed and 
inspiring supporters, to help raise awareness 
and funds for our transformational work.

Throughout the pandemic, and the whole of 
Frank Water’s lifespan, you have played a pivotal 
role. What we’ve achieved over the last 15 years 
has been made possible thanks to you. We hope 
you’ll continue to be part of the Frank Water 
story, as we stride towards the next chapter. 

It’s amazing to reflect on the last 15 years and 
how the micro-organisation that I set up on a 
shoestring in 2005 has grown into a dynamic 
charity and CIC, which do groundbreaking work 
with huge, life-changing impact.  

Unsurprisingly, the birthday celebrations we had 
planned didn’t happen.  Instead, we focussed 
all of our energy and attention on supporting 
the communities we work with overseas to stay 
safe from COVID-19, and ensuring Frank Water 
had the resilience and resources to continue its 
life-saving work. 

Thanks to you and all your incredible support, 
we’re looking ahead to next year with a renewed 
sense of purpose and clear objectives. 

Over the next 12 months, we’ll continue to focus 
on improving access to water, sanitation and 
hygiene for some of the most marginalised 
communities in India and Nepal.  

At the same time, we’ll further develop the 
WASH Basins Toolkit and App into a broader 
WASH Connect Platform which we’ll use to 
inform all of our programme work. We’ll work 
with trusted partners and suppliers who will 
provide the technical know-how and funding we 

In March 2020, we marked Frank 
Water’s 15th anniversary.  
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